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Thank you for using our webshop! introduction

Our webshop is built for you!

By using it, you will have some advantages over our traditional ordering process. The most important are:

A complete assortment to choose from

You can only book on availability, so less communication is needed

When you order online, you get an online confirmation in minutes. The products are reserved for you.
You can update your orders. You may increase, decrease or cancel your order.

You can update the delivery week.

If needed, the Webshop supports you in booking the right substitutes

Easy re ordering. You can copy a historic order into a new order

You can order rooted surplus online

W X NV WDN R

You can import your order via an Excel template

-
o

You can export your order data to Excel for an in depth overview

This webshop manual guides you through the way the webshop works and will touch all of the above topics, so you are ready to order online!

Team Dimmen Orange Webshop.
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Logging in

{ ¥ DUMMEN ORANGE'  EMEAv @ENv

Products v Technology v Retail Solutions v Tools v Vacancies Sustainability v About us v Contact

MY DUMMEN ORANGE

Sign in to your account

Inspiring the world through the
language of flowers

email address or customer number

CATALOGS

TO WEBSHOP

Login via top right menu. Click ‘LOG IN’.
If you are still logged in, you can click the shortcut in the banner

When you login for the first time, you will be kindly asked to accept our terms and conditions:

It starts here

Login with your credentials.
You may use your customer
number or email address. Click
‘SIGN IN’

You can reset your password via
‘Forgot Password’. You will receive
an email with further instructions
and you can continue in minutes.

Customers that want to apply for
an webshop account can click
‘Create account’. Normally, your
account is already set up.

A In order to create and send orders you need to agree to our Terms & Conditions. Please contact customer service for questions. _Go to the Terms & Conditions

% &
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My Dﬁ mm e n o ra N g e Menu options explained

§ }DUMMENORANGE  EMEAv &ENv Q. DUMMENTEST - g9. v

MY ORDERS

Products ~ Technology v Retail Solutions v News Tools For You v About us v Contac NEW ONLINE ORDER lo After you Iog in you will land on My Dimmen Orange There
, .

is a lot to see here. We will explain it step by step.

Welcome back EXCEL ORDER IMPORT

dummentest - 99999-16

LOG OUT

1. Account menu.

< TO AVAILABILITY NEW ORDER EXPORT

- MY ORDERS - overview of all your orders
Ord, . .
Q_ Order name oric View: PER WEEK e - NEW ONLINE ORDER = you will be directed to the
o Documents availability overview to start the ordering Process
Delivery addresses STATUS ORDER NAME CREATED WEEKS LAST MODIFIED - EXCEL ORDER IMPORT 9 Option to Order via an
Terms & Conditions ° MARCELTEST  oy1o00s  wicio- 2025 oy D || peais excel import. This will be explained later in this
manual.
Delivery address: TEST ORDER 2 =
All . Y ANMEEDENNIS 17/01/2025 WK 10 - 2025 adayago 1] DETAILS LOG OUT 9 Iogs you out
o 2025A1605-000424
Delivery week: .
: e s mevess omwc oo g || oeaus 2 Mainmenu .
R 2025A699-000423 12- 2026, WK 14 - - ORDERS - overview of all your orders
LheT T e - DOCUMENTS -> search and download order
TEST MET FFCO5 . . WK T - 2025 WK 8 i . .
° coosatgg-ooosz  /OVZ0 oon aday ago © || DETALS documents. Now yet only for invoices
- DELIVERY ADDRESSES - overview of your delivery
Webshop Support ® NAME OF ORDER sizsanzs | WK2-2025WK4 R
zozsatggooogs 22024 0o WKs - vee 0 addresses where you can order for
Customerservice - TERMS & CONDITIONS = Here you access our
T +31174 530100 EXCEL IMPORT o DeTAlLS .
- ® TE:,—‘:,;A—U:, 16/01/2025  WK12- 2025 aday ago Terms and conditions
2025A1699-000421
TEST ORDER/PAT
® ANNEZDENN 17/01/2025 WK 10 - 2025 4days ago 1] DETAILS
Fomttesay 3. This is the Order overview, which will be explained on
the next page. ...,
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The Order overview

™ SHOPPING CART: PRODUCTS FOR IEll WEEKS. CLICK HERE TO ORDER

vg__:;!DUMMEN ORANGE EMEA~ @BEN~ Q  DUMMENTEST - g v
Products v  Technology v  RetailSolutions v  News ToolsForYou v  Aboutus v  Contact  Vacancies w This is the central overview where all your orders are listed.

Welcome back
dummentest - 99999-16

1. The Overview with all your orders with an history of 3 years. You can find

o 9 g all your orders here including the online orders AND the orders that
£ TO AVAILABILITY NEW ORDER -~ EXPORT = customer SerVICE has booked for. you
Documents 2. Via ‘DETAILS’ you can open de order to see all orderlines. Left to DETAILS

you see the COPY ORDER icon. The copy order functionality will be covered
further in this document.

STATUS ORDER HAME CREATED LAST MODIFIED

Delivery addresses

Terms & Conditions ® MARCEL TES 21/01/2025 WK 10 - 2025 Today

DOWLOAD ORDER DETAILS
Delivery address: TEST ORDER 2 3- TOggle tO |i$t yOUf OrderS PER ORDER or PER WEEK.
All . ° ANNEEDENNIS 17/01/2025 WK 10 - 2025 adayago DETAILS
2025A1699-000424
Deliery week S 4. Here you can search on part of an order name or order number
. . ® ANNEEDENNIS vovaozs a0 2OB MK ey ag DETAILS o
Last modified 2025A1655-000422 T . . . . . .
L 5. Status symbol indicates if one or more of your orderlines is pending
WEEK MONTH YEAR WK T - 203E WK & .
° /02025 VKT-Z0BWKE g g @  oetAws (orange colour) or in an error state (red colour)
Webshop Support AME OF ORDE WK 2 - 2025, WK 4 oy . .
o ] Sosstisoroooips 9122024 Tpae e DETAILS 6. Additional filters to filter your orders.
Customer Service
T 121 174 530100 EXCEL IMPORT L .
E3 ° )  1eou2028 wKi2- 2028 a day acs DETAILS 7. TO AVAILABILITY leads to the availability overview where you can start
' your ordering process
TEST ORDERSPAT DETAILS
. ANNEADEMMN 17/01/2025 WK 10 - 2025 4 days ago
8. Via NEW ORDER you can start ordering in 2 ways
° COPYOROERTEST 10761205 w202 R e - NEW ONLINE ORDER via the availability overview
T - EXCEL ORDER IMPORT via an Excel file
. VST Joz/zozs VA B2EVEE Sanpeag, ETAILS 9. Via EX(I;OR'II' you can export your orders to an excel file, where you can find
. R more details
® ,—"' I 03/00/2024 ay 1220 Ec-zi ,\,,\ 5 daysago DETAILS . .
s asass e 10. Pagination. You may select the amount of orders you want to see per page

and navigate through the different pages.

Results perpage 10 -



Your Order details

P

}.-DUMMEN ORANGE

Products +  Technology v

Welcome back

EMEAv @GHENw Q. DUMMEN ACCEPTA.. v

Retail Solutions v News Tools For You v About us v Contact Vacancies v

Dummen Acceptance - 99999-16

< TO AVAILABILITY

odors |
Documents

Delivery addresses

Terms & Conditions

Webshop Support

Customer Service
T+31 174 530100
=

TESTORDER 2/5/2024 Fiter Al
Delivery Address # [# cHANGE
MUSTERMAM
Auf dem wed 5
474595 Rheinberg Downtown
CN
Orcler ICx
< BACK TO ORDERS 18] ] 6
— (3]

Week 15 - 2024

VARIETY [: CONSIGNMENT ORDER STATUS AMOUNT

’ Savannah® Red f;flf" URC - + Confirmed 500

CONSIGNMENT ORDER STATUS AMOUNT

' Savannah® Red f:lf;'lﬂc'” 4T BW Indv - + Confirmed 700
; R Pelargonium PPT 84
' — zonale PFO22 - v Confirmed 2822

Total trays: 41
Total CC: 1

4« BALVK TU URUER

The Order details

This is the order detail page. Here you can see all the products you have
ordered. Here you can also change your order.

1. Thisis the order header. It shows the delivery address where the
order will be shipped to. Via CHANGE (green arrow) you can change
this to one of your other listed delivery addresses. The header also
shows the totals of the order and the Order ID. This is the unique
order number in our system. Via FILTER you can select one specific
delivery week and filter the orderlines in your order.

2. Here you find the edit options of the order. Via ADD MORE PRODUCTS
you will be directed to the availability overview to add more products
to this order. Via EDIT ORDER you activate the editing mode, which
will be explained on the next slide. Via COPY ORDER you copy all the
orderlines into the shopping cart to re order. You can also download
your order in an Excel format. This excel format can be used to import
as a new order.

3. Here you find a toggle between the PRODUCTS and DOCUMENTS of
this order. Under documents you find the Order Invoices that are
related to this order. To search for other invoices related to other
order, please go the Documents section in the main menu on the left.

4. These are all the orderlines, grouped per delivery week. Every order
line specifies the product, the product form and the amount. Every
order line has it’s own status.

5. For rooted products we totalize the amount of trays and Danish
Containers (CC’s) per delivery week. In the header we totalize this for
the complete order.



Editing Orders



Editing your Ol‘derS Editing mode (1/2)

TESTORDER 2/5/2024 - This is the order detail page. Here you can see all the products you have
Cancel TESTORDER 2/5/2024' ordered. Here you can also change your order.
e e : o 1. After clicking EDIT ORDER the available options will change to CLOSE
E v and CANCEL ORDER. CLOSE will close the Editing mode. CANCEL
: ORDER cancels the full order after your confirmation.
/ o 2. Here you see the original order line including the confirmed amount
¢ BACK TO ORDERS CLOSE CANCEL ORDER (600).
ocumerts
Week 15 - 2024 3. Here you can increase or decrease the amount and you want to keep

s — I I the delivery week. Adjust it how you want it to be. If you set it to O, it
will cancel the order line.

AMOUNT

S Pelargonium P
e X S . zonale URC v ~ Confirmed (5000 o

4. With one click you can move the confirmed amount 1 week earlier or

14/2024 e 1672024 1772024 up to 2 weeks into the future. This is only possible when the products
) e 600 () 0 () are available in those weeks. If not, the background of the input field

will turn into a red color.
5. Click X on the left side of the order line to cancel the order line

On the next slide is shown what will happen if you change something on a
order line.

JRLLLY
Dl 1Y
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Editing your orders

TESTORDER 2/5/2024 Fitter:  AlL
Delivery Address E’f CHANGE Summary
MUSTERMAN Total varieties 1
Auf dem Enricoweg 5 Total pending amount: o
47495 Rheinberg Downtown Total confirmed amount 4122
CN Total trays: 41
Total CC: 1
Preferred delivery day Wednesday
Order 1D: 2024A1699-000432

¢ BACK TO ORDERS

‘ Week 15 - 2024

CONFIRMED

VARIETY GROUP FORM CONSIGNMENT ORDER STATUS AMOUNT
e O Pelargonium e
X Savannah® Red oo URC v v Confirmed (600) h
14/2024 15/2024 16/2024 17/2024

0/30704 600/31004 900/30064 0/30064
(] 0 200 o]

6.

Editing mode (2/2)

In this example the Order line is increased from 600 to 900 and the
delivery week has been changed to week 16. Behind the “/” the total
availability is shown.

Please note (green arrows in example left) that you still see the
original week and original confirmed amount. This will update after
you have clicked SAVE to confirm the change.

When something is changed in one of the orderlines, the SAVE button
will appear. Click SAVE to confirm your changes

AFTER you click SAVE the status of the order line status will change to
pending. The delivery week and the amount will be updated.

- Week 16 - 2024

VARIETY GROUP FORM CONSIGNMENT ORDER STATUS AMOUNT

’ Savannah® Red Pelargonium ;e — « Pending 900
4 zonale

AFTER your changes are processed, the order line status will change to
confirmed. This can take a couple of minutes. If your order line keeps
pending for more than 1 hour, please contact customer service!

Week 16 - 2024

VARIETY GROUP FORM CONSIGNMENT ORDER STATUS AMOUNT

g Savannah® Red E’eLargom,m URC - v Confirmed 900
y zonale



Editing your orders Editing Policies

Here are some policies about editing orders are explained.

2. You can not change pending orderlines. The orderlines
must be confirmed in order to update it. If there are no
orderlines you can update, click CLOSE to close the edit

mode.
1. If one or more delivery weeks are within our sales deadline, you will
get the message below. The applicable orderlines can’t be changed < BACK TO ORDERS # cLose
or cancelled, but you may update the other orderlines in your order. [ Powes | Documents

Week 15 - 2024

Also, if one of your orderlines of this order is within our sales
deadline or already been delivered, you are not allowed anymore to
change the Delivery Address of this order via the CHANGE option. Ssemehnfed o i uRe -

CONFIRMED
AMOUNT

# — .

CLOSE

VARIETY GROUP CONSIGNMENT ORDER STATUS

Please contact Customer Service for these special requests.

— Filtler: Al v 3. You can not split your order line in amounts for multiple weeks. In
editing mode you can only move (and edit) full amounts for one
Detivery Address ‘ [ cnance Summary delivery week via the input boxes below
MUSTERMAN Total varieties 1
Auf dem Enricoweg 5 ding amount: o
47495 Rneinberg Downtown nfirmed amount 399 14/2024 15/2024 16/2024 17/2024
CN erred delivery day: Monday 0/30704 600431004 900/30064 0/30064
Order ID 2023A1601-050000 [¢] 0 200 o

A This order includes products that can't be updated anymore, because they are too close to their delivery week. Please
contact Customer Service if you have questions about this

If you want to split the order line, please change the amount to the
preferred amount and add the same variety for a different week
via ADD MORE PRODUCTS.

¢ BACK TO ORDERS # ADD MORE PRODUCTS EDIT ORDER

e |11
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Placing Orders



Step 1.

Select your
products in our
availability overview
on the webshop and
place them in the
shopping cart.

OR

Use Copy Order or
Excel Import
functions to place
products into the
shopping cart.

Step 2.

Review your order in
the shopping cart.

Step 3.

Select your delivery
address and finalize
the order. A real time
availability check is
done. You might do
some last changes
and then sent the
order

You can sent an order
per delivery address.

Overview of order flow

This manual will guide through the full ordering process.
In a nutshell it comes down to this:

Immediately after.

Order is sent to us,
you can check the

status via My Orders.

That’s it. Your order
is placed now.

The 3 steps of placing an

order

After 5 minutes.

Order is confirmed.
Usually in a few
minutes. Order
status is updated and
the products are
reserved for you.

The order can be
edited if you want to.

. ’
(A
9.
e,
e

After 24 hours.

Customer Service will
process your order.
You will receive a
Order confirmation
document, including
prices, via email as a
final confirmation.
This happens usually
within 24 hours.

# DUMMEN ORANGE. | 13




Placing Orders: select your products and
put them into the shopping cart

™ SHOPPING CART: PRODUCTS FOR [Ell WEEKS. CLICK HERE TO ORDER

{%DUMMENO E EMEAv GHENw Q, DEMO ACCOUNT - .. v

Products v  Technology v  Retail Solutions v  Tools v  Vacancies Sustainability v  Aboutus v  Contact Th|s is the avallab|l|ty overview. When |Ogged in’ the input
boxes will become visible to enter amounts.

PRODUCTS DETAIL AVAILABILITY

1. Here you can search on variety names or product
how uethfos LB numbers

@

o Q_ savannah red

Filters

—— Pragonum 5 ol w @ ® @ ® © 2. Here you can select the country assortment. By default it
e Country . o o : is set to the county assortment you are authorized for
Germany v S e Pelargonim o305 PPT(Spainios — @ w 3 . e I ® © 3. Here you can filter the assortment
?a“.‘au_mh% Red Pelargonium 20906 URC 3 @ @ [©)] [©)] @ @

e Fone 7300 7800 7300 7600 7300 4. Here you can enter the required amounts. You can enter

RESET ALL FILTERS
e Sovarnah e OO s g inay 5 ® @ e @ @ @ the amount or use the arrow up and arrow down key to
Cotyay > e T T o increase or decrease your amount. Below the input box,
Annuals, Cut Flowers, Flower Bul.. Savannah® Really Red Pelargonium ;: g @ g g @ g

20224 PPTE4 e — the maximum available amount is shown

Product group >
Ajuga. Bidens, CC-Banner. Calibr. ‘:\-f"‘-l=”"1!“:' Really Red 20224  PPT(Spain) 104 3 @ @ @ @ @ @ X .
° e w0 msee e o w0 5. When entered an amount in the previous Step, these
seament Soommehe RealyRed  Polarmonm oy ue > ® = ® ® e ® products are placed in the shopping cart. Here you can
bedding plant solutions R sonale 96300 3000 14600 18800 18300 18800 18500 . .
g see for how many weeks there products in your shopping
santini/spray Savannah® Really Red Pelargonium ooes BW Indy 3 ® @ ® ® ® ®

500 o O cart. In this example there are products in it for W14 and
W15.

spray

theme solutions

KRR ETTIRRRR

S\\-:‘l:::rv:m‘hi Bright Red 2024 Erx::;r um so7n PPTB4 3 . @ ) @ . @ — @ o @ : @ :
Series >
Hicha pesble, Aloha fons At S SR PG s perispaeses 0 € @ @& @ & Click on the orange shopping cart banner to open the
Form > , . N N N N N N shopping cart and to finalize your order
6CM mini-RC (Short pot), 6CM mi Savannah® Bright Red 2024 Pelargonium™ 003 URC = © = = = = =

§ ¥ DUMMEN ORANGE. | 14
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Placing orders: the Shopping cart Step 2

Jump to

Wesk 14 " Delivery weeks in shopping cart (2) e This is the Shopping cart. It is the overview of all the products
The shopping cart does not reserve your order. Click on 'Create order" to start the process of confirming your order. you are abOUt to Order- The prOdUCtS are NOT reserved and
can still be sold out.

VARIETY GROUP FORM CONSIGNMENT AMOUNT 7/ AVAILABILITY

e 1. Totals per week. For Rooted cuttings we also show the

amount of trays and Danish Containers (CC’s). Click ADD
MORE PRODUCTS to add more varieties or click CLOSE at
the bottom to continue shopping.

X ‘ Savannah® Red Pelargonium Zonale PPT 84 v Y @ 415

Available substitutes

Based on selected variety and product form

2. Order line where you can see the product details. At the

e y | =S right you see the input box with the amount you are
NE annah® Oh al ® nah® H
T e iy S P about to order. You can change the amounts here directly.
100 300 1400 44400 Behind the / the availability is shown.

3. Incase there is not enough availability, you can check out

the appropriate substitutes for replacement or to order
the part you come short. Click on the substitute icon to
activate this (green arrow). In the previous step, the

‘ Pelargorium Zonale Lo vy @ /1397 @ 0 availability overview, you can also ask for substitutes.

VARIETY CONSIGNMENT AMOUNT / AVAILABILITY

4. You can not “over order”, you can only book available

products. This indication here means that you have to
e lower the amount. This order line will stay in the
shopping cart, until you take action.

vailable

5. Click CREATE ORDER to continue the check out
[ DELETE WEEK
_ cLose procedure 7% .
*,, }DUMMENORANGE "3-.,, "“g.- DUMMEN ORANGE. | 15



Shopping cart: additional information Exceptions

When importing order from Excel or Copying orders from you
overview with previous orders, you may encounter a few
specific situations.

I — 1. When there is no thumbnail picture and no product name
o g available for the variety and all information is stroke
otal varieties 107 VARIETY GROUP FORM CONSIGNMENT AMOUNT / AVAILABILITY
Total products 4700 through, it means that this variety is not published and
x 65208 eHRYS uRe : M ¥ @ 50 ~0 o not available to buy online. Probably a test variety or an
exclusive variety that has been added to your previous

x * Banquet Pink Bicolor Garden Mum URC u -y 50 /0@ order by Customer Service. Most of the times there are

no substitutes available for these products.

3 @; BarauetRed Garder Mumm urRe ! - oy @ 50 <0 0

Available substitutes

2. Inthis case the variety is no longer in our active
assortment. Via the substitute icon (see arrow) you can
select an alternative product.

Based on selected variety and product form

Cherry Red Ditto White Ditto Lemon Cherry Purple

7400 8000 4560 5750

s * Banquet Red Bicolor Garden Mum URC GU v e @ 50 /0@

JRLLLY
{n L1y
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Finalizing your order Step 3

This is the CREATE ORDER screen. We ask for the last order details
and we perform a real time availability check on the products in the
shopping cart.

1. You can sent an order per delivery address. By default the last
Creating an order Create order used delivery address is listed. You can select another Delivery
Here you can select one or more Address by clicking CHANGE.

weeks to create a single order for If Select delivery address: [ cHanGE
you want an order for each week you MUSTERMAN test
can select a single week By selecting Auf dem Enricoweg 5 2

multiple weeks an order will be 47495 Rheinberg Downtown
D

Here you can select the preferred delivery day. It is set for all
orderlines for all delivery weeks in this order.

created that combines multiple
weeks in one order

This is an indication. DOmmen Crange can not always guarantee the day. For more information please contact a Dimmen

Crenas epresentative 3. Here you see which weeks are included in your order your are
Sl aprEreTEa cetver G about to sent. Weeks with availability issues are left out and
Thursd - . . . . .
e will not be sent. These lines stay in your shopping cart, until the
selectuesks e amounts are lowered or substitutes are selected.
[ Weekio ) Weeku | -
One or more weeks don't meet the minimum order size of 1000, please order more. You may also proceed . . .
4. The location were we show important warnings. If products turn

out to be not available anymore you will be notified here.

Orer name 5. Toggle to create a new order, or to select an existing one to add

l YOUR ORDERMAME HERE]

the product to.

Add a personal note to this order

e 6. Here you must putin a name for your order. Yo.u .also mlght add
a personal note to the order for your own administration.

7. Click SEND ORDER to finalize the check out procedure. Via
CANCEL you go back to the shopping cart.
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What iS a SurPIUS? Filter surplus in our

availability

oy ™ SHOPPING CART: PRODUCTS FOR [Ell WEEKS. CLICK HERE TO O
?%‘ ;‘ DUMMEN ORAN

Products v Technology v Retail Solutions v Tools v Vacancies Sustainability Surplus iS UnSOId StOCk Of rOOted CUttingS prOdUCEd on our
locations in Germany and is available for next week and the
week thereafter only.

PRODUCT GROUP CODE FORM WK 08 2024 WK 09 2024 WK 10 2024 WK 11 2024

Ear[inless (O] . g:xds:’;\;;mgte Ville de Paris ::taartgfr:um 20413 QP04 ) ® . [©) - ® - @ - ®

early
medium . , Surplus for next week can be booked online between Tuesda
medium late g::;etnﬁardenk BIUEDEMY ¢ fettiGarden 48370 QP 45TRIO @ @ @ ® @ P v
late ° o o o 18:00 and Wednesday 23:59. Surplus for the week thereafter
medium early Confetl Garcn® BUMY B0 oot Gorden 45082 GP 45TRIO ® e e ® ® can be booked until Friday end of day in the current week.

¢ ¢ ¢ ‘ When it is visible on our webshop, you can book it.

Day Length Neutral Confetti Garden® Hawaiian

no Country 2024 Confetti Garden 48872  PPT 60 Trio ® ®© © @ @

IMPROVED [+] 300 o Q o]
yes

1. You can book surplus in the same way as normal products
via the webshop. You can find it by activating the surplus
filter at the bottom of our filters.

Confetti Garden® Hawaiian ® @ @ ® @

Hilo 2020 Confetti Garden 44807 PP60TRIOP
TOP PICK [ 100 [+] ] o

Confetti Garden® Hawaiian -
Hilo 2020 Confetti Garden 44807  PPT 60 Trio @ m @ @ @ @

TOP PICK [ 300 s} o o

Foliage Color »
bicolor, black, blue, bronze, ceris..

Sultabie 2. Surplus items are placed in the shopping cart
Hoku Star 2024 48877

pot IMPROVED o 100 [s} o o

pot/basket

Confetti Garden® Hawaiian
Pink Fusion 2024 Confetti Garden 48878  PPT 60 Trio @ @ @ @ @

IMPROVED o 200 [s} ] o

Confetti Garden® Hawaiian
Summerstar (Nani) Confetti Garden 45040 PP 6o TRIO P @ @ @ @ @
TOPPICK o 100 o o o

- Confetti Garden® Hawaiian
basket %! Confetti Garden PPT 6o Trio ® ® ® ® ®
L'

Surplus
H Show only surplus

PRISATY

# DUMMEN ORANGE. | 19
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Surplus orders can be added to And order it
existing orders or sent as new orders

1. Surplus orders are NO longer processed as separate

Creating an order Create order .
orders, effective from February 2025

Here you can select one or more

weeks to create a single order for If This is an indication. Dimmen Orange can not always guarantee the day. For more information please contact a Dimmen
you want an order for each week you Orange representative

o et 2 e ek B et 2. This means that surplus can be added to an existing order
Select a preferred delivery day: . . .
which hold future deliveries or sent as a new order

multiple weeks an order will be
created that combines multiple Thursday -
weeks in cne order.

Select weeks: Remove all weeks

.
One or more weeks don't mest the minimum order size of 1000, please order maore. You may also proceed.

Please note that surplus orders can not be edited and can not
be cancelled due to the fact these are last minute orders.
Contact Customer Service if you need any support.

Create new order Add to existing order

Select order:

N

MARCEL TEST DOWLOAD ORDER
TEST ORDER 2 ANNE&DENNIS
TEST ORDER ANNEZDENNIS
TEST MET PFoos

NAME OF ORDER

EXCEL IMPORT TEST STATUS

T O T AT S OAT AR IR D Dk IR

77NN
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I m pO I‘t SU rpl us o rd ers Excel Order import — Surplus

JillE

DUMMEN ORANGE Please select if you want to order in trays or in amount Trays . .

Rooted surplus Prefered delivery day Every Tuesday afternoon our weekly surplus file will be
Crop [Series [Variet; . [Variety Description "~ [Location [Form . |Description - TWeek - [Tvay Amun - [amoun - [Trape | Asked amount - |Ordered amowmt -~ send out. Below and in the next slides are the ste ps
Begonia hybiids TCONA® Upright 50535 FCONI® Upright pricct 20 Rheinberg 35 | TrayB0-40mm 202410 &0 20 2 2 120

Begoria hubrids TEGHIA Upnight SOEET| TCOMIA Upnight Fire Fhenber T |Trawf0-a0mm R ] il T 5 300 described which you have to follow:

Begoria hybiids TCOMA® Miss 50624 TCOMIA® Miss Mortieal Pheirbeig T |Tray B0-40mm 702410 ] ) ™ 0

Begoria hybiids TCOMA® FirstKiss 50639 | TCOMIA® First Kiss HotPink Pheirbeig T |Tray B0-40mm 702410 w1800 0 0

Begoria hybiids TCOMA® Miss 50708 TCOMA® s Malbu Pheirbeig T |Tray B0-40mm 702410 ] a0 7 0

Begoria hubrids TECHIAS Panofing S99 | TCOMIAS Panafin G Fhenber T |Trawf0-a0mm R ] ERET] (] 0 1. Fillinthet rays you are as ki ng forin column L or let
Begoria hybiids TCONA® Fonefing 5075 | TCOMIA® Ponofine Orange Pheirbeig T |Tray B0-40mm 702410 ] 720 7 0

Begoria hubrids TEGHIA Upnight S7G| TCOMIAS Upnight Sunshine Fhenber T |Trawf0-a0mm R ] T2 z 0 your en d-customers fill in their re que sted su rp lusin
Begoria hybiids TCONA® Aroma 50751\ TCOMIA® Aroms Peach Pheirbeig T |Tray B0-40mm 702410 ] 500 T 0

Begoria hybiids TCONA® Bacio 50752 | TCOMIA® Bacio White Pheirbeig T |Tray B0-40mm 702410 ] 20 z 0 this file.

Begeria hybiids TEGHIA® Miss EO7E7 | TEONIEE Miss Miami Fheirbeig 3 [Tray B0-d0mm Z02410 ] 720 E o

Begeria hybiids TEGHIA® Bacin E07R3|TCONA® Baci Drange Fheirbeig 3 [Tray B0-d0mm Z02410 ] EE] 7 o

Begeria hybiids TEGHIA® Bacin E07E| TCONIA® BacioPesch Fheirbeig 3 [Tray B0-d0mm Z02410 ] EZ] 3 o

Begoria hybrids TEOHIA® First Kiss S0774| [COMIA® First Kiss Soft Crange Fheirberg E [TrayBO-d0mm Z02410 ] EE] B 5 360, W h ent h ere q ue sted t rays are kn own an d f| | | ed in:

Talbiachoa ok Dioble 5252 Aloha Double Yelow 02 Fheirbeig 3 |Papepotiad Z02410 Tz B 3 o

Calbrachoa Bloha Doubl= FE314| Aloha Diouble Pirk Blush 01 Fheirberg E Paperpot 44 Z02410 Wz B B 0 > Save t h e f| | e on yo ur com p uter an d go tot h e We b S h o) p
Talbiachoa ok Dioble F3121| Aloha Double Chery Fied Fheirbeig 3 |Papepotiad Z02410 Tz Tz f o

Calbrachoa Bloha Clasaic T3202| Alohs Classic Soft Pk Fheirberg E Paperpot 44 Z02410 Wz B 7 0 an d p e rfo rmt h ea Ctl onsont h e next SI i d e.

Talbiachoa HohaKona 33210 Aloha Foana Dark Fied Fheirbeig 3 |Papepotiad Z02410 7 T 0 1420

Calbrachoa HohaKona 43213 Aloha Koona Midright Blus Pheinbeig 3 |Papepotad 202470 4z 4718 = 0

Calbrachoa HohaKona 43218 Aloha Kona Cheny ed Pheinberg 3 |Papepotad 202470 4z 264 2 0

Calbrachoa HohaKona 43275 Aloha Koona Mandarin Pheinberg 3 |Papepotad 202470 4z 552 5 0

Calbrachoa HohaKona 43241| Aloha Koona Drange (Bioha Classic) Pheinberg 3 |Papepotad 202470 4z 26 3 0
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Excel order import - Surplus Excel Order import - start

™ SHOPPING CART: PRODUCTS FOR [l WEEKS. CLICK HERE TO ORDER

{i ‘% DUMMEN ORANGE EMEA~ (HJENw Q. DEMO ACCOUNT - .. v

Via Excel Order Import you are able to upload your Excel
surplus file into the shopping cart.

Products v+  Technology v Retail Solutions ~ Tools v Vacancies Sustainability v Aboutus ~ Contact

Welcome back

Demo Account - 99999-01 You may find the EXCEL ORDER IMPORT at two locations

¢ TO AVAILABILITY o NEW ORDER ~ EXPORT ~
m NEW ONLINE ORDER 2. Asan optionin the ACCOUNT MENU
Qo

der name or id EXCEL ORDER m PER WEEK

1. Asanoptioninthe NEW ORDER MENU

Documents IMPORT
Delivery addresses DRDERIEAMD CREATED ¢ WEEKS LAST MODIFIED
Terms & Conditions - WK 15 - 2024, WK 17 - .
2024A0116-000007 250172024 5054 WK 19 - 2024 6 daysago 1] DETAILS
Delivery address: _
\ - avs
All - 2024A0116-000002 23/1172023 WK 10 - 2024 & days ago 1] DETAILS

Delivery week:
TEST ORDER FOR

- - INTERNAL USE 14/06/2023 WK 28- 2023 8 months ago 1] DETAILS
202340199-007032
Last modified
LAST LAST LAST

e HenTH vEaR - 18/04/2023  WK29 - 2023 10 months ago @  DETAILS
2023A0101-004607

77NN
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xcel Order import — uploading

Excel order import — upload the surplus file et

1. You can upload your saved file via CHOOSE FILE

2. When you have selected a file, the UPLOAD button
becomes active. Click it to proceed.

Import order via Excel Import Excel

To import products into your shopping

ii”‘ff’;fe'“Szt““i'mtf:be;“‘[o Assortment_12022024xlsx 3. The surplus file is uploaded successfully and the

will be successful products are imported in the shopping cart where
CANCEL the real-time availability check will be done.

DOWNLOAD TEMPLATE

v If all is OK, you can send it and the surplus order will
be online confirmed in a few minutes.

™ SHOPPING CART: PRODUCTS FOR IEll WEEKS. CLICK HERE TO ORDER

X
Imported order successfully

Your imported order is copied to your shopping cart.
Please review it and finalize the checkout procedure

to order the products.
OPEN SHOPPING CART

§ ¥ DUMMEN ORANGE. | 23
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Copy Order



You can re-order via copy order Copy Order — select your

Welcome back
Demo Account - 99999-01

order

< TO AVAILABILITY NEW ORDER v EXPORT v
o Order overview Via copy order you can fill your shopping cart with the
QAc Vit R o s products you have ordered before.
Documents
Delivery addresses ORDER NAME CREATED ¢ LAST MODIFIED ) ) )
__ e There are two locations to start this process, which starts by a
Terms & Conditions R 25/01/2004 KIS 2024 WK17- 6 days ago @  DETAILS . L.
2024A0116-000007 2024, WK 19 - 2024 CI |Ck on th |S Icon :
Delivery address: —
Al - 2024A0116-000002 23/11/2023 WK10 - 2024 6 days ago [D DETAILS
Welcome back . . . . .
Db heeatnt’ ghata’or 1. You will find it on the overview with all your orders
2. You will find it on the order detail page too
£ TO AVAILABILITY _ Fiter Al -
_ Delivery Address E‘" CHANGE Summary
Documents MUSTERMAN tes Total varieties: 1
Aufdem Enricoweg 5 Total pending amount: o
Delivery addresses 47495 Rheinberg Downtown Total confirmed amount: 40050
" = Total trays: 1335
. Terms & Conditions To -
O rd e r d eta l I S Ft delivery day. Jonday
Qrf ) 2024A0116-000007
overview Webshop Support 9
< BACK TO ORDERS o ADD MORE PRODUCTS EDIT ORDER
I Customer Service
Documents
T +31 174 530100
= Week 19 - 2024
48314 coune P45 - « Confirmed 20025 q'""“.:. .
e $# ¢ DUMMEN ORANGE. | 25
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Select the start delivery week Copy Order - select delivery

weeks

Reorder a previous order Copy order -

To reorder an existing order you will After CIiCking the COpy icon, a pOp up W|” appear.

need to select the new start week and Please select the week and year you would like to copy to:
year for the new order. The vaneties

will be added to their corresponding 2024 M s 1. Here you can set the Delivery week of the new order. This
week and year based on the new start will be the ‘starting week’. Click COPY to proceed

week
CANCEL COPY

2. All orderlines will be copied into the shopping cart. The
order line with the lowest delivery week number will be
mapped to the selected start week.

™ SHOPPING CART: PRODUCTS FOR IEll WEEKS. CLICK HERE TO ORDER

X Example:
- Your original order: 2023 W17 and W19.

0 - During Copy order you select 2024 and delivery week W20

i full
Copied order successfully - Your copied order: 2024 will be for W20 and W22

Your existing order is copied to your shopping cart.
Please review it and finalize the checkout procedure

to order the products Once copied into the shopping cart, the checkout procedure

_ continues via the normal order flow. Click OPEN SHOPPING
OPEN SHOPPING CART
CART to finalize the checkout procedure.

NN
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Excel order import



EXCEI O I‘d er i m po rt Excel Order import — start

™ SHOPPING CART: PRODUCTS FOR [l WEEKS. CLICK HERE TO ORDER

{i § DUMMEN ORANGE EMEA~ (PHENw Q, DEMO ACCOUNT - .. v

Via Excel Order Import you are able to upload your orderlines
into the shopping cart.

Products v+  Technology v Retail Solutions ~ Tools v Vacancies Sustainability v Aboutus ~ Contact

Welcome back
Demo Account - 99999-01 This can be handy if you want to work with excel or you don’t

want to lookup all our varieties on the webshop. As a
Distributor it can be a handy tool to process your customers’

< TO AVAILABILITY o NEW ORDER ~ = EXPORT v orders.
Q order name or id exceL oroer 1°° DA You may find the EXCEL ORDER IMPORT at two location

Documents IMPORT

Deliveryaddresses ORDER NAME CREATED _ WEEKS LAST MODIFIED 1 AS an Option in the NEW ORDER MENU

11 . - WK 15 - 2024, WK 17 -
Terms & Conditions [T B/0V2024 oo le - 2024 6 clays ago 1] DETAILS o
2. As an option in the ACCOUNT MENU
Delivery address: _ _
" B 2024A0116-000002 23/11/2023  WK10-2024 6 days ago 1] DETAILS

Delivery week:

TEST ORDER FOR
- - INTERNAL USE 14/06/2023 WK 28- 2023 8 months ago 18] DETAILS
2023A0199-007032

Last modified
LAST LAST LAST

WEEK MONTH VEAR - ) 18/04/2023 WK 29 - 2023 10 months ago 1] DETAILS
2023A0101-004607

77NN
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Excel Order import —

Excel order import - download file s S

Import order via Excel Import Excel 1. First click DOWNLOAD TEMPLATE to download the

To;tn'pos prc:ductirl]ntt: yourlaihobppmg tem p I ate'

cart via Excel, use the template below. NO file chasen

This way we can guarantee the import

s 2. Your browser will download the file and will notify you

CANCEL about it in the top right corner. You can open it from
here.

The file will be stored in your download folder, you can
browse to this location to open the file too.

* O & 0

[ = Assortment_12022024.xlsx [ I P
477 KB « Done

Import order via Excel Import Excel

To import products into your shopping

cart via Excel, use the template below. Choose File | No file chosen

This way we can guarantee the import
will be successful

DOWNLOAD TEMPLATE CANCEL

77NN
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ill in fi import  fill in the
Excel order import - fill in file Excel Order import — fillin

template

e The excel template holds the country assortment for
o o 1 which you are authorized. This is the same assortment
J K . .. :
c o . ; iy TR A B corsgrrent 8 IO B that you can order online. For efficient procefsmg we
A E 0 . i i i te.
1 [y L - 1; 0 g W|” apply some formattlng rules n thls temp a
5 ol Achillga Achillga. r r URC
3 Perennials  Achillea AcTREppleblossom ‘116 o2 URe 10 o 0 ithin this
erennials illea Achillea Pyl r r c 0 . . i N
: Eerennia:s z:i::ea Achillea Terrac®g | V:i;;; 'ggi 3:5 o g 0 1_ only Varletles that can be Ordered Onllne wi
" r Achillea millefolium Ygail Yellow k. r 100 . . .
: ;e:::::: le::: Achilea Skysail Bright Pin® |81074 '(:g; :gﬁm 35 6 210 : m; assortment are listed in this file.
N i i Achillea Skysail Bright Pink '81074 ik ac 100 0 5
8 Perennials Achillea Achill illefolium Skysail Fire 80526 002 u 100 0 0
9 Perennials Achillea illea millefolium o Q1757 002 URC 0 H 'n
33 perenma® ABBME:E 'E::E:Z ::::::::er 8178 "o02 URC i$ 0 g 2. For every week you want to order, you must filli
11 Perennials Agastache ! — 6014 "002 URC 0 . : mat
12 Perennials pna ﬁ}"ﬁ :::::: glatcg::dylglgw ’;:gcljg "002 URC iﬁ 0 g the week number in the header in the for
13  Perennials Ajuga i v d i) _l
14| P:znnia\i Ajuga Ajuga reptans Gol:en Slow ';221; 002 URC i$ g d YYYY-WW
15 Perennials Ajuga Ajuga rEptaTSMa 988Ny _ "81765 "o02 URC 0 4
. 8176
16 | Perennials Ajuga Ajuga tenorii Chocolate Chip 100 C . . .
17 Annuals Angelonia Niﬂ Alta pi“" 12; 0 D t Iease fi" in the number Of dESIred trays in
18 Annuals Angelonia Aria Alta Pink | 10 7 0 Next, p ) df u
19 Annuals  Angelonia e res | 0 102 s si0 e this column. The total amount is calculated for you.
20 Annuals Angelonia r!a a Purple Pert Sort7to A 13 n " . i
2 Annuals Angelonia e [pen SN2 Thats is all what is needed, although you might also
33 | Annuale Ancnlania firia e Dl . Sort by Color ' pe .
e enter specific amounts in the Amount column
en
|pen directly.
.per' Text Filters ’ . A |
Search by The green column, Consignment, is optional.
Peri [¥ (Select Al s
| per [¥ achillea H HIE
e Eym 3. You can order for 10 weeks+ at once, just fil Ir;l:he
4 ¥| Ajuga mi
|Pert [¥ Angelonia week numbers you want to Ordelr for. You kg ep
|Pert [ Artemisia i i as long as you ke
Peri [¥] Aubrieta add more COIUmnS If you Ilke g y
| [ Bacopa same.
{Ann [¥ Begonia hybrids the format the
.xn [¥ Bidens h
jAnn [ calibrachoa . . : ilter the
|Ann ¥ calocephalus v 4. Via this pulldown menu in Excel you can fl_f_ s
o column. Here you can also search for specific value
Ann 0K Cancel
|Ann

(green arrow).



Excel order import - upload the file xcel Order import ~ uploading

& checking

1. After saving your Excel file, you can upload it via
CHOOSE FILE

Import order via Excel Import Excel 2. When you have selected a file, the UPLOAD button
becomes active. Click it to proceed.

To import products into your shopping

ERiEE B et R T i e o Choose File | Assortment_12022024.x15x

This way we can guarantee the import

will be successful This is the moment we do the formatting checks.
CANCEL There are two potential outcomes:

3. Thefile is uploaded successfully and the products
are imported in the shopping cart.

4. There are formatting errors. The file is not
uploaded. You must solve these formatting errors
0 and upload it again. The error gives you the exact
location in the file where to fix it.

™ SHOPPING CART: PRODUCTS FOR IEll WEEKS. CLICK HERE TO ORDER

X

Imported order successfully Excel file contains invalid data

Your imported order is copied to your shopping cart.
Please review it and finalize the checkout procedure .
to order the products Your imported Excel file cannot be processed as it contains invalid data. Please review the below reasons, update the Excel file and try to upload it again

¢ Rowu:
o Column K: Week must have format yyyy-ww and be in the future of this year or next year.

TRY AGAIN

| 31



Excel order import - Finalize your order =5agl Cinelar (gt = Anei7e

your order

Jump to

Week 16 " Delivery weeks in shopping cart (2) 9

The shopping cart does not reserve your order. Click on ‘Create order’ to start the process of confirming your order.

After successfully importing your excel file into the

X ‘ Santana Fire Pelargonium interspecific URC - i @ /400@ Shopping ca rt, the ava|lab|l|ty Of the prOdUCtS iS
checked.
Available substitutes
Based on selected variety and product form E
{, Because we use a reusable excel file, without
5 availability, the shopping cart will check all availability
‘ for you.
Santana Dark Red Big EEZE Red Sarita® Dark Red Santana White
1. So it can happen that a product is not available at
100 4700 2100 600 a | |
‘ i o o PPT 2. Or not available in the desired quantities. Via the
X Santana Pink Pelargonium interspecific (Spain) v Y @ 2244 / 2500 A i
o 104 substitute icon (green arrow) we help you to select
the best available substitutes
3. When you have updated your shopping cartin a
way that all orderlines will fit within the availability,
VARIETY GROUP FORM CONSIGNMENT AMOUNT 7/ AVAILABILITY . .
Week 24 - the CREATE ORDER button will be activated and
2024 x t Achiliea skysall Bright Pink  Achillea PQUIX G 280 /0@ o then you can finalize your order.
Total varieties 2
Total products 695

No available substitutes

Total trays 13
S CREATE ORDER
otalCC. 1

CLOSE

,,,,,

PRI
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Tips and tricks



There are a few things that might
optimize your experience.

* Inthe amount in the input boxes in the availability overview, the shopping cart and the order detail
view, can also be changed with the arrow keys on your keyboard to increase or decrease amounts. The
order line will be increased or decreased with the applicable sales quantity for this product form.

l Achillea Paprika Achillea 21106 URC ® =) =) ©

a 0 A100 3600

* If you want to use the webshop in a language that is not supported, try to use your browser to
translate it.

* If you want an overview of all your orders, you can export your orders to excel from the order
overview. Here you can also find the Weekly totals overview, giving you the total amount of products
you will receive from us per Delivery Location across all weeks of the year.

Welcome back
Demo Account - 99999-01

¢ TO AVAILABILITY NEW ORDER v EXPORT v
Q ¢ Vida
b WEENRLY TUTALS
Documents

ORDER NAME CREATED | WEEKS LAST MODIFIED 5’2 .:é..! DU M M E N ORANG EN‘ | 34

Delivery addresses
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